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@ SPECIFICS ¥ FEARS
What do they want? What are their biggest fears?

What are their goals?

What are their values?
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};‘SUCCESS

What does their life look like when they succeed?

What achievement do they desire?
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What are the challenges they are facing?

B OBJECTIONS

What are the top objections to the sale?

What are their top 3 pain points? What is their role in the purchase process?

M, FAILURE

What does life look like if they don’t use the product or service?
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